
Mayen Forum against violence in close social relationships
www.mayener-forum-gegen-gewalt.de

The working group against violence in close social relationships – Region Mayen, Maifeld, 
Mendig, Vordereifel is part of the Rhineland-Palatinate intervention project against 
violence in close social relationships (RIGG): www.rigg.rlp.de

Our aim is to optimize the aid system for women and children affected by violence in 
Mayen and the surrounding region.

Fast aid in the Mayen region in case of violence in close social relationships

Emergency services, including medical 112 24h / day
Police emergency number 110 24h / day
Mayen police station 02651 – 801 0
Intervention centre Mayen 02651 – 98 69 139
Telephone help line
violence against women 0800 0 116 016 24h / day

Mayen police station
Immediate protection, anywhere — recording the charges and accusations — issuing of 
orders requiring the charged person to stay away from his home for up to 10 days — 
restraining orders ensuring the person is not present at proscribed locations, is not allowed 
to come close, nor to maintain contact with or approach the victim or others – arrest of the 
person charged — if the victim agrees, contact data will be passed on to the intervention 
centre — criminal procedures are initiated

Mayen intervention centre
The intervention centre is a specific centre for women who are directly affected or 
threatened by violence in close social relationships – the intervention centre contacts the 
victims – offers advice and counselling in person or by telephone – provides information 
on legal options within the framework of the law providing protection against violence — 
provides information to women on what they can do to protect themselves – provides 
support in case of presenting applications to a court of law or with regard to contacting 
authorities – assists in finding help within the system

Telephone help line
violence against women
You can also seek advice via the secure and barrier-free website www.hilfetelefon.de, 
either per E-Mail or in an online chat. Hearing-impaired persons can use a sign-language 
translation service via the Internet page.
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Telephone help line 0800 11 10–111 a. –222 24h / day
Telephone aid for children and juveniles 0800 11 10–333

Women’s emergency number 0261 – 35 000
Women’s shelter Koblenz 0261 – 942 10 20 24h / day
Advice shop for women Koblenz 0261 – 914 894 70
Women’s shelter Ahrweiler 02633 – 47 05 88
Advice shop for women Bad Breisig 02633 – 47 05 88

Victims protection police station Koblenz 0261 — 103 28 74
White Ring branch office Mayen-Koblenz 0151 – 55 16 47 02
White Ring victims emergency number 116 006


